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Terms and Conditions 

1. Additional business days (depends on the location) may be required for the Address Correction Service.  

2. Address Correction Service Charge will be exempted if the customer chooses to collect the shipment at the SF 

self-operated network points, EF Locker or SF Service Partner Locations. The service charges is required if the 

shipment is redelivered to door or returned to the sender.  

3. Address Correction Service Charge will be applied for each redirection delivery. The delivery charge is 

required for the delivery to the non-local address.  

4. The service charge of HKD 10 can be paid by TWD according to the monthly exchange rate.  

5. These Terms and Conditions and the relationship between SF Express and each customer are governed by 

and construed in accordance with the laws of Hong Kong. Each customer and SF Express irrevocably submits to 

the non-exclusive jurisdiction of the courts of Hong Kong.  

6. SF Express reserves the right to revise the Terms and Conditions without prior notice.  

7. In case of any discrepancy between the English version and the Chinese version of this Terms and Conditions, 

the Chinese version shall prevail.  

8. In case of any dispute, the decision of SF Express shall be final. 


