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SLTLHKVAS20210104EN 

Standard LTL (Hong Kong Domestic) 

 

Exclusive value-added service: 

Service Name Definition Price 

Staircase 

Surcharge 

Pick up/ deliver location not 

providing suitable elevating 

facilities and it is required to use 

the staircase to complete the 

collection/ pick up 

Procedures 

 

Only applicable to items weighing 

below ≤80kg, staircase should be in 

a good condition and suitable for 

transporting 

HKD100/Floor 

 

 

 

 

Waiting Surcharge Truck arrives at pick up/ deliver 

location but unable to load/ 

unload due to customer reasons 

 

Maximum waiting time will be 

90mins upon arrival; pick up/ deliver 

service will be rearranged after 

90mins of waiting 

First 30mins: free, 

Rate per subsequent 

hour: HKD$60 

 

Waiting time in minutes will 

be rounded up as a full 

hour 

Pallet Handling 

Surcharge 

Procedures of loading or 

unloading freight onto/off pallet is 

required 

 

Pallet Maximum Dimension: 1.2 x 1.2 x 

1.8m; Maximum weight: 500kg 

HKD$200/Pallet 

 

 

 

The above price includes 

pallet 

Multi-Point 

Surcharge 

More than one pick up/ 

deliver location 

HKD$250/each 

extra location 

 


