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“SF EcoSmart Shipping Bag Recycling Reward Programme”

Terms and Conditions

“SF EcoSmart Shipping Bag Recycling Reward Programme” (referred to as “this

Programme” ) is provided by S.F. Express (Hong Kong) Limited (referred to as “SFHK" ).
The activity period for this Promotional Activity (hereinafter referred to as “this
Promotional Activity Period” ) shall be valid from 8 April 2024 until further notice.

This Programme is only applicable to customers who have successfully registered as

member on SFHK APP ( “SFHK APP" ). Unregistered or unsuccessfully registered

customers are unable to enjoy and participate in any rewards, promotion activities and
special privileges.

Participant(s) must:

(1) Visita “SFEcoSmart Shipping Bag Recycling Cabinet” (referred to as "Recycling
Cabinet(s)” ) located in selected SF Network Points;

(2) Following the instructions displayed on the screen of the Recycling Cabinet, drop SF
Shipping Bags or SF Eco-friendly Shipping Bags (referred to as  “Shipping Bag(s)” )
with SF waybills attached, which delivery date is within 3 months from the date of
parcel receipt, in for recycling.

For every eligible Shipping Bag successfully recycled, 50 SFHK member points (referred
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to as "member points") will be awarded.

Participant(s) must fill in the member registered phone number according to the
instructions of the Recycling Cabinet in order to earn member points. Points will be
credited to the said member account within 7 working days (depending on actual
situation) after successful recycling. Please check point balance and expiration date on
SFHK APP.

Each Shipping Bag with SF waybill attached can be recycled and rewarded with member
points once only. Customers can recycle Shipping Bags without SF waybills but no
member point shall be rewarded.

Customers can recycle Shipping Bags for unlimited times. However, each participant can
only receive a maximum of 5,000 member points per day.

Accumulation and usage of member points are subject to the “SFHK Membership
Program Terms and Conditions” .

Usage of the Recycling Cabinet are subject to the “SF EcoSmart Shipping Bag Recycling
Cabinet Service Terms and Conditions” .

SFHK reserves its rights to amend any rewards, points earning rules and promotion
details of the Membership Program at any time without giving prior notice.

Participants must agree and authorize SFHK to collect, process and use their personal
information for award notification, promotional messages delivery or all other related

purposes. Participants must ensure that all the submitted information is complete, true



and correct, and does not involve unauthorized third party information. Participants who

violate this term will be disqualified.

12. By participating in this Programme, the participants accept and agree to be bound by
these Terms and Condition.
13. In case of any dispute about this Promotion, the decision of SFHK shall be final.

14. In case of any discrepancy between the English version and the Chinese version of these

Terms & Conditions, the Chinese version shall prevail.

(Version of April 2024)



